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2010/11 Halls Resident Arrival Survey Summary (September)

The check in process was quick and efficient
(strongly agree/agree/neutral responses)

O Platt Hall & Writtle House

B Usher Hall

0 Wood Green Hall

O Gubbay & Sassoon Halls

| lvy Hall

The Viridian staff provided a friendly/helpful
service
(strongly agree/agree/neutral responses)

@ Platt Hall & Writtle House
B Usher Hall

O Wood Green Hall

0O Gubbay & Sassoon Halls

| lvy Hall

My room was in an acceptable condition when |
checked in
(strongly agree/agree/neutral responses)
£Iatt Hall & Writtle House

B Usher Hall
O Wood Green Hall

O Gubbay & Sassoon Halls

B lvy Hall

Was your halls welcome what you expected?
(percentages of those who answered YES)

O Platt Hall & Writtle House
| Usher Hall

O Wood Green Hall

O Gubbay & Sassoon Halls

| lvy Hall

The Viridian staff resolved any issues promptly
(strongly agree/agree/neutral responses)

O Platt Hall & Writtle House
B Usher Hall

0O Wood Green Hall

O Gubbay & Sassoon Halls

H lvy Hall

My communal areas were in an acceptable
condition when | check in
(strongly agree/agree/neutral responses)

[ Platt Hall & Writtle House
B Usher Hall

0 Wood Green Hall

0O Gubbay & Sassoon Halls

B lvy Hall







2009/10 Hall Resident Survey Summary

Overall Halls Experience
[Neutral/satisfied/very satisfied]

HPlatt Hall & Writtle
House

m Usher Hall

vy Hall

m'Wood Green Hall

B Gubbay & Sassoon
Halls

How did you find the service provided by your
Local Accommodation Office Team
[Meutral/satisfied/very satisfied]

m Platt Hall & Writtle
House

m Usher Hall

= vy Hall

m'Wood Green Hall

m Gubbay & Sassoon
Halls

How did you find the service provided by the
maintenance team
[Meutral/satisfiedivery satisfied]

® Platt Hall & Writtle House
B Usher Hall

M vy Hall

u Wood Green Hall

B Gubbay & Sassoon Halls

How did you find the service provided by the
securityteam
[Meutral/satisfiedfvery satisfied]

® Platt Hall & Writtle House
® Usher Hall

m vy Hall

m Wood Green Hall

m Gubbay & Sassoon Halls

Did you feel safe when staying in the Hall

B Platt Hall & Writtle House
B Usher Hall

m vy Hall

m Wood Green Hall

® Gubbay & Sassoon Halls

How did you find the service by the cleaning team
[Neutral/satisfied/very satisfied]
® Platt Hall & Writtle House
B Usher Hall
M vy Hall
m Wood Green Hall

m Gubbay & Sassoon Halls






