
Multiple files are bound together in this PDF Package.

Adobe recommends using Adobe Reader or Adobe Acrobat version 8 or later to work with 
documents contained within a PDF Package. By updating to the latest version, you’ll enjoy 
the following benefits:  

•  Efficient, integrated PDF viewing 

•  Easy printing 

•  Quick searches 

Don’t have the latest version of Adobe Reader?  

Click here to download the latest version of Adobe Reader

If you already have Adobe Reader 8, 
click a file in this PDF Package to view it.

http://www.adobe.com/products/acrobat/readstep2.html




 


2010/11 Halls Resident Arrival Survey Summary (September) 


 


      


     


My communal areas were in an acceptable 
condition when I check in 


(strongly agree/agree/neutral responses) 


96%


100%


94%


97%


100%


Platt Hall & Writtle House 


Usher Hall 


Wood Green Hall


Gubbay & Sassoon Halls 


Ivy Hall


The Viridian staff resolved any issues promptly 
(strongly agree/agree/neutral responses)


96%


100%


84%


97%


100%


Platt Hall & Writtle House


Usher Hall


Wood Green Hall


Gubbay & Sassoon Halls


Ivy Hall


Was your halls welcome what you expected? 
(percentages of those who answered YES)


84%


93%


78%


78% 


73%


Platt Hall & Writtle House


Usher Hall 


Wood Green Hall


Gubbay & Sassoon Halls


Ivy Hall 


My room was in an acceptable condition when I 
checked in 


(strongly agree/agree/neutral responses) 


80%


86%


89%


91%


100%


Platt Hall & Writtle House 


Usher Hall 


Wood Green Hall 


Gubbay & Sassoon Halls 


Ivy Hall 


The Viridian staff provided a friendly/helpful 
service


(strongly agree/agree/neutral responses)


92%


100%


100%


91%


100%


Platt Hall & Writtle House


Usher Hall


Wood Green Hall


Gubbay & Sassoon Halls


Ivy Hall


The check in process was quick and efficient 
(strongly agree/agree/neutral responses) 


96%


93%


100%


91%


93%


Platt Hall & Writtle House


Usher Hall 


Wood Green Hall


Gubbay & Sassoon Halls


Ivy Hall 








 


2009/10 Hall Resident Survey Summary 
 


 


 


 





