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1. Policy Statement 
 

The Health and Safety at Work Act 1974 places a duty of care on Middlesex University with 
regards to its employees and other persons including students, visitors and contractors using 
the premises. Employees also have a responsibility to take reasonable care of their own health 
and safety and of any other persons (who may be affected by their acts or omissions whilst at 
work). The University recognises that this can be put at risk by those who misuse alcohol or 
substances to such an extent that it may affect their health, performance, conduct and 
relationships. 

This policy applies to employees, students and visitors whose misuse of alcohol and/or other 
substances affects their overall performance or conduct, when working (anywhere) for the 
University or when on University premises. 

 

It is in the interest of the University, and its staff and students that individuals suffering from 
illness related to alcohol/substance misuse are identified and encouraged to seek specialist help 
as early as possible. 

 

Any employee, student or visitor believed to be under the influence of alcohol, drugs or other 
substances and where this is affecting conduct, performance, relationships, and the health and 
safety of themselves and/or others (who may be affected by their acts or omissions) may be told 
to leave the University premises. S/he may also be subject to disciplinary action, dismissal, or 
exclusion from University premises. 

The misuse of alcohol or drugs does not exonerate an individual from the results of their actions 
or from disciplinary action. In addition, the University will comply with the Misuse of Drugs Act 
1971, and notify the Police if an employee, student or any other person is found to be in 
possession of drugs or to be supplying/producing illegal substances. 

 

 

 

2. Responsibilities 
 

2.1 Line Managers 
 

All line managers are responsible for ensuring that this policy is brought to the attention of all 
employees under their report, and this will be achieved through the employee induction process. 



 

Line managers are responsible for taking action if an employee is identified as having a problem 
which may be associated with alcohol/substance misuse or if an employee or student identifies 
himself/herself as having an alcohol/substance misuse problem. 

 

2.2 Deans of School / Directors of Students 
 

Deans and Directors of Students are responsible for ensuring that this policy is brought to the 
attention of students. This will be achieved through informing students through the induction 
process of the University. 

 

 

2.3 Accommodation Services 
 

Accommodation Services are responsible for ensuring that this policy is brought to the attention 
of students in University accommodation. This will be achieved through informing students 
through the induction process of the University. 

 

2.4 Employees and Students 
 

Employees should notify their line manager of incidents involving alcohol and substance misuse 
at the University. 

 

Students should notify the Dean of School / Local Halls Offices of incidents involving alcohol 
and substance misuse at the University or the Halls of Residence. 

 

Students have a responsibility not to be involved in the use of, or be under the influence of, 
drugs while at the University, or on a student placement, or living in University accommodation. 

Employees and students should avoid “covering up” or colluding with colleagues whose 
behaviour or performance is affected by alcohol or other substances. They should urge 
colleagues to seek help. 

All employees and students have a personal responsibility to check (with their GP or Pharmacist) 
if there are likely to be performance affecting side effects resulting from taking prescribed or 
over the counter medication. They are to inform their line manager or student office/tutor if 
necessary. 

Employees and students have a responsibility not to be affected by the consumption of alcohol 
nor other substances, which might affect performance, when at work or studying at the 
University. 

 

 

 

3. Arrangements for Employees with Suspected Alcohol/Substance 
Problem 

 

Employees who suspect or know they have an alcohol/substance misuse related problem 
should seek specialist help voluntarily. Confidential help and support may be obtained from the 
Occupational Health Service through Human Resource Services, Counsellors, trade union 
representative or their own GP. 
Equally, where an employee believes a colleague may be suffering from an alcohol /substance 
misuse related problem he/she should encourage their colleague to seek help from those 
people mentioned above. 



Where an employee is diagnosed as suffering from an illness related to alcohol or substance 
misuse time off for recovery will be treated in the same way as absence for other medical 
conditions. 

 

3.1.2 Alcohol/Substance misuse problem affecting work performance or conduct 
 

Where a line manager believes that misconduct or underperformance is an indication of an 
alcohol/substance misuse related problem then referral to the Occupational Health Service 
would be an appropriate course of action. 

 

If an employee: 
 

• refuses referral or accepts referral and an alcohol/substance misuse or other personal 
problem is not confirmed, then appropriate action will be taken either under  the 
Disciplinary Procedure or the Managing Underperformance Procedure. 

• accepts referral and an alcohol/substance misuse problem is diagnosed, steps will be 
taken to ensure that the employee is provided with such help as is appropriate. This will 
be taken into account when deciding what action should be taken under the Disciplinary 
Procedure or the Managing Underperformance Procedure. 

• refuses to co-operate with an appropriate treatment programme, then action will be 
taken either under the Disciplinary Procedure or the Managing Underperformance 
Procedure. 

 

An employee who is absent from work to receive counselling or treatment may be asked to 
satisfy the University that they are keeping their appointments and co-operating with an 
appropriate treatment programme. 

 

3.1.3 Rehabilitation 
 

Middlesex University recognises that it may take an employee a period of time to re-adjust 
during recovery. During this period, the line manager should work closely with the employee, if 
necessary in liaison with the Human Resource Services, to ensure sympathetic consideration 
and support. 

 

Signs of relapse should be monitored closely and if it becomes apparent that the employee has 
not overcome his/her alcohol/substance misuse problem, further discussion should be arranged 
in consultation with Human Resource Services and the Occupational Health Service. 

 

There are areas of work where particular problems might occur if an employee has an 
alcohol/substance related problem, and in such cases the University may have to make special 
arrangements to ensure that employees do not put themselves, the University, or other people 
at risk. 

 

In such cases, it may be necessary to transfer the employee on a permanent or temporary basis, 
to  another  area of  work.  This  would  take  place  after  full  consultation  with  the  employee. 

 

3.1.4 Early Retirement 
 

There may be circumstances in which the health of the individual suggests that consideration 
should be given to early retirement on the grounds of ill health. The appropriate agreed 
procedure should then be followed. 



 

 

4. Arrangements for Students with Suspected Alcohol/Substance 
Problem 

 

4.2.1 Suspected Alcohol/Substance Misuse problem 
 

Students who suspect or know they have an alcohol/substance misuse related problem should 
seek specialist help voluntarily. Confidential help and support may be obtained from the 
Counselling and Mental Health team (020 8411 4118), a GP or a specialist external agency 
where students will be dealt with under the confidentiality framework of the respective group. 

 

Equally, where any member of the University believes a student may be suffering from an 
alcohol /substance misuse related problem he/she should encourage them to seek help from 
those people mentioned above. 

 

4.2.2 Misconduct relating to Alcohol/Substance Misuse 
 

Breaches of this policy shall be defined as misconduct under the University Regulations relating 
to Student Conduct and Discipline. The rules relating to consideration of misconduct, warnings 
and penalties shall apply in each case. 

 

4.2.3 Rehabilitation 
 

Middlesex University recognises that it may take a student a period of time to re-adjust during 
recovery. During this period, the appropriate member of staff should work closely with the 
student, if necessary in liaison with the Dean of School, to ensure sympathetic consideration 
and support. 

 

Signs of relapse should be monitored closely and if it becomes apparent that the student has 
not overcome his/her problem, further discussion should be arranged in consultation with the 
appropriate agency. 

 

4.2.4 Interruption of studies 
 

There may be circumstances in which the health of a student suggests the consideration of 
interruption of studies on the grounds of ill health. The appropriate agreed procedure should 
then be followed. 

 

5 Dealing with the Discovery of Illegal Drugs or Someone Using Drugs on University 
premises 
 
5.1 Campuses 
In the event of a member of staff or student discovering illegal drugs or suspected illegal drugs, 
he or she should contact the security service immediately on extension 1 6200 or (020) 
8411 6200. 



5.2 Student Accommodation 
 

In the event of a member of staff or student discovering illegal drugs or suspected illegal drugs 
within core hours (9.00 am - 5.00 pm) he or she should contact the Local Halls Offices. 
 
Platt and Writtle House 020 3202 0371 
platt.hall@viridianhousing.org.uk 

 
Ivy 020 3202 0450 
ivy.hall@viridianhousing.org.uk 
 
Usher 020 3202 0395 
Usher.hall@viridianhousing.org.uk 
 
UNITE Olympic Way 0117 302 7000 
OWReception@unite-students. 

 

Outside of these core hours, in the event of a member of staff or student discovering illegal 
drugs or suspected illegal drugs he or she should contact the security service at  the Local 
Halls Office immediately:  

 
Usher Hall 020 3202 0395 
 
Ivy Hall 020 3202 0450 
 
Platt Hall and Writtle House 020 3202 0371 
 
If you need assistance and the number above for Viridian Hall is not answered please call 
020 7566 0500. 
   
UNITE Olympic Way 0117 302 7453 
 
Unite have their own Safety team in house. They have also got an Emergency call center who 
can be contacted on 0300 303 1611 24 hours a day. 

 

 

 

This policy was reviewed in April 2011 in consultation with the recognised Trade Unions. 


