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Foreword 

 

Middlesex University has had a strategy to reduce its travel impact since May 2007.  This document 

provides an update of the July 2009 Travel Plan.  This review brings the information and action plan 

up to date – July 2013.  We continue to make significant progress in encouraging the use of 

sustainable transport and making the University as accessible as possible to staff, students and 

visitors. 

 

The progress we have made is encouraging, and we further strive to make access to Hendon Campus 

via sustainable transport easier in the future by introducing a number of incentives to reduce the 

number of staff, students and visitors driving to the Hendon Campus. 

 

This document reviews the progress the University has made against our goals and objectives set in 

July 2009.  It will establish new targets for the years ahead as the Hendon Campus continues to 

develop and evolve as the single, central hub for all of our activities. 

 

Going forward, we will be engaging with our students more than ever before, and will present a 

package of measures designed with their specific requirements in mind. 

 

The Travel Plan reflects evolving Travel Plan best practice and current government guidance.  It is 

designed to be a ‘live’ document that we will continually improve, update and evolve. 

 

These improvements will occur through continuing to work in partnership with the London Borough 

of Barnet and Transport for London, and through the continued support of our staff and students. 

 

 

Warren Forsyth 

Pro Vice-Chancellor and Director of Estate and Facilities Management Services 
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Introduction 
 
Background 
 
This document updates the previous Hendon Campus Travel Plan, dated July 2009 and 
covers staff, student and visitor travel to and from the Campus. 
 
This Travel Plan review has taken into consideration the redevelopment of Hendon campus 
following the closure of the Trent Park and Cat Hill campuses and the resulting relocation of 
university activities to Hendon. 
 
As an organisation, Middlesex University has gone through many changes in recent years.  

We have reduced from 6 sites to 2 and will be a single site operation at the beginning of the 

next academic year, commencing October 2013, when we withdraw from the Archway site.  

To provide more teaching facilities at Hendon we have expanded the site and continue to do 

so. 

Closure Year Development at Hendon 
Enfield Campus 2008 Hatchcroft 

  Town Hall 
New Southgate 2008 Fenella 

  Colinhurst 

Cat Hill 2011 Beaufort Park 
  Grove 

Trent Park 2012 Ravensfield 
Archway Planned Summer 2013  

 
 
The location of our campus, satellite sites and halls of residence are shown in Appendix 1. 
 
Usher Hall is just across the road from the main campus and holds 183 students; Platt Hall 
and Writtle House are both 1.1 miles and a 20 minute walk from the main campus and 
provide 576 beds for students; Ivy Hall is 2.8 miles or a 20 minute bus journey from the main 
campus and 181 students live there. 
 
In total 940 students live in halls of residence, this equates to 5% of the total student number 
based at Hendon. 
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Redevelopment of Hendon Campus 
 
Since the original Travel Plan was submitted in May 2007, we have built Hatchcroft to 
accommodate the Enfield campus relocation; Grove to accommodate Cat Hill campus and 
made many changes and refurbishments to the campus to accommodate Trent Park 
activities following an earlier than anticipated relocation in July 2011. 
 
The Archway campus will close and relocate to Hendon for the beginning of the academic 
year 2013-14 and a teaching provision has been provided with our collaborative partners, 
Saracens at Allianz Park Stadium.  Current teaching programmes show that approximately 
150 students attend Allianz Park to study. 
 
 
These developments have intensified activity at Hendon and placed greater significance on 
promoting sustainable travel to and from campus for staff and students. 
 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

Staff based at Hendon increased by 69% and students had a corresponding increase of 

70% between October 2009 and 2013. 

 

   

Number of students based at Hendon 
Campus 

 
Academic Year 2009-10 12229 

 
Academic Year 2010-11 13078 

 
Academic Year 2011-12 15814 

 
Academic Year 2012-13 17458 

 
 

Number of staff based at Hendon 
Campus 

 
October 2009 1178 

 
October 2010 1226 

 
October 2011 1320 

 
October 2012 1437 

 
October 2013 1703 

 



 

Roles and Responsibilities 

The University Staff structure and management has changed slightly since the original 

Travel plan was written. 

 

 

The Corporate Social Responsibility (CSR) Group was set up in February 2012 and it meets 

at least twice a year.  Environmental Management is a 

Management is to become a regular agenda item from December 2013.  Membership 

includes representatives from every School and Service at either Senior Management or 

Management level and MUSU (Middlesex University Student Union) 

Mark Norman, Environmental Manager 

No travel related action points have been raised yet

input from this group into the implementation of the Tra

its progress at meeting targets. 

Pro - Vice Chancellor Director of Estates and Facilties

Deputy Head of EFMS

Environmental Manager

Green Travel & Transport Manager

TRAVEL PLAN COORDINATOR

University Staff structure and management has changed slightly since the original 

The Corporate Social Responsibility (CSR) Group was set up in February 2012 and it meets 

at least twice a year.  Environmental Management is a regular item and Travel Plan 

Management is to become a regular agenda item from December 2013.  Membership 

includes representatives from every School and Service at either Senior Management or 

and MUSU (Middlesex University Student Union) are also represented.  

Mark Norman, Environmental Manager chairs the meetings which have a formal agenda.   

No travel related action points have been raised yet, however it is intended to get greater 

input from this group into the implementation of the Travel Plan measures and reporting on 

 

Michael Driscol

Vice - Chancellor

Melvyn Keen

Pro - Vice Chancellor

Warren Forsyth

Vice Chancellor Director of Estates and Facilties

Andrew Dickie

Deputy Head of EFMS

Mark Norman

Environmental Manager

Nicki Littlefield

Green Travel & Transport Manager

TRAVEL PLAN COORDINATOR
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Within our Sustainable Development Policy there is a statement about Travel: 
Travel - Maintain a travel plan to ensure staff and students use sustainable methods of 
transport to access the campus. Make available schemes to staff and students to promote 
sustainable travel. 

 http://www.intra.mdx.ac.uk/ouruniversity/environment-sustainability/policy/index.aspx  
 

 
Site Assessment 
 
From October 2013 our main campus at Hendon will be the hub of all teaching and  
operational activities.  There are teaching and support facilities located at minor satellite 
sites around the campus – all within easy access: Colinhurst, Platt Halls, Beaufort Park and 
Allianz Park.  Our campus plan is available on the staff intranet and the web site.  It can be 
viewed using this link:  
http://www.mdx.ac.uk/Assets/Hendon_Campus_Pocketmap_2013.pdf or see Appendix 9. 
 
Public Transport Information 
 
Middlesex University provides public transport information to staff, students and visitors via 
the intranet and our web site.  This information takes the form of campus maps indicating the 
nearest underground and rail stations and the bus routes serving the campus. (Appendix 9) 
 
 
Public Transport serving Hendon Campus 
 
Hendon Campus is well served by public transport, including London Bus and London  
Underground services. These services are discussed in greater detail in this chapter. 
 

 
Bus Services 

 
The existing bus service provision in the vicinity of Hendon Campus is extensive. 
   

Route Origin/Destination Frequency* 

143 Brent Cross to Archway Mon-Fri every 12 minutes 
183 Golders Green to Pinner Mon-Fri every 9-10 minutes 
326 Barnet Spires to Brent Cross Mon-Fri every 8-12 minutes 
113 Edgware to Marble Arch Mon-Fri every 10-11 minutes 
186 St Marks Hospital to Brent Cross Mon-Fri every 9-12 minutes 

324 Stanmore to Brent Cross Tesco Mon-Fri every 20 minutes 
83 Golders Green to Ealing Hospital Mon-Fri every 7-8 minutes 
643 Brent Cross to Christ College School bus services am/pm service (term 

time only)  653 Princes Avenue to Jewish Free School 
683 Colney Hatch Lane to Jewish Free School 
* Most services also run at weekends with lower frequency 
 
There is a map of buses covering Hendon Central in Appendix 2, or use the TfL link: 
http://www.tfl.gov.uk/gettingaround/maps/buses/pdf/hendon.pdf 
 
TfL journey planner enables you to plan your journey by public transport door to door:  
 
http://journeyplanner.tfl.gov.uk/user/XSLT_TRIP_REQUEST2?language=en  
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TfL has an accepted walk threshold of 640m to bus stops that is used in recording the Public 
Transport Accessibility Level (PTAL) of a site. There are six bus routes accessed within 
640m, or up to 8 minutes average walk time of the Hendon Campus. These routes provide 
services to destinations such as Golders Green, Ealing, Edgware and Oxford Circus (routes 
are 113, 143, 183, 186, 240 and 326). 

 
Interactive bus maps are available at this link: 
 
http://www.tfl.gov.uk/tfl/gettingaround/maps/buses/tfl-bus-map/text/    

 

Underground and National Rail Services 
 
The closest London Underground station to Hendon Campus is Hendon Central, which is 
approximately 1km from the campus or an 11 minute walk.  The station is served by the 
Northern Line (Edgware branch).  Service runs north to Edgware or south to Morden via 
Kings Cross or Embankment.  Tube trains are frequent, full details of the timetable can be 
viewed at this link: 
http://www.tfl.gov.uk/assets/downloads/first-and-last-northern.pdf 
 
The closest National Rail station to the campus is Hendon, which is located approximately 
1.4km south of the campus on Station Road, a 20 minute walk.  Hendon Station can be 
accessed via bus routes 83 and 183. 
 
Trains from Hendon Station connect north to Luton, Bedford and St Albans, and south to 
stations in Central London, Sutton and Wimbledon. Currently, these services are operated 
by First Capital Connect and run at approximately 15 minute intervals Monday to Friday. 
 
Full details of their timetable can be viewed on line: 
http://www.firstcapitalconnect.co.uk/?gclid=CMWTiYvi5roCFc7JtAod_lYAIQ 
 
 

Pedestrian and Cycle Access 
 
Pedestrian routes surround Hendon Campus, with pedestrian crossing points at the junction 
with Watford Way/The Burroughs and on Church Road, near the junction of The Burroughs 
and Church End.  The campus is easily accessible for pedestrians.  The direct route from 
Hendon Central Underground Station follows the A41, Watford Way, where there are 
pedestrian crossings.  From Hendon overground station the walk follows Station Road and 
crosses under the A41, Watford Way by subway.  The direct route from the main campus to 
Beaufort Park goes along Greyhound Hill and Aerodrome Road crossing the A41, Watford 
Way by subway, (0.8 miles/15 minutes).  From the campus to Colinhurst House you follow 
The Burroughs and cross the A41 into Station Road using the subway (0.3 miles/7 minutes). 
 
A GIS analysis showing the pedestrian catchment areas for staff and students can be seen 
in Appendix 3.  Walk times are based on an average walk speed of 80 metres per minute.   
 
There are many routes suitable for cyclists in close proximity to Hendon, Appendix 4 outlines 
the routes. There is an advisory cycle route along Church End and part of Church Road, 
which is shared with general vehicular traffic and is very busy at peak times.  There are 
some quieter routes surrounding the campus that would be suitable for cyclists, although 
there are no designated cycle routes along The Burroughs, Watford Way or Church Hill 
Road. 
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The GIS analyses show the cycling catchment areas for staff (Appendix 5) and another map 
shows that for students (Appendix 6).  Cycling times are based on an average cycling speed 
of 300 metres per minute. 
 
Source of data for GIS (both cycle and pedestrian maps?) 
Student postcodes have been provided by Academic Registry and total nearly 24,000 in May 
2013.  The staff postcodes have been provided by Human Resource Services and represent 
the 1,672 staff that were employed and based at Hendon campus in May 2013 (when this 
report was first drafted). 
 
The data shows that 17% of staff and 25% of students live within a 20 minute bicycle journey 
to campus, and 4% of staff and 13% of students live within a 20 minute walk. 
 
Cycle Parking 
 
Cycle parking is available on Campus in a number of locations accessible to all staff, 
students and visitors. Provision is based on 2 bicycles per stand (Sheffield stands). 
 

• Provision to park 14 bikes in the Sports Pavilion.  This is a secure, locked facility with 
showering and changing facilities 

• Provision to park 15 bikes at the Forum.  Covered Sheffield Stands 

• Provision to park 30 bikes at Greyhound Hill Car Park entrance – Open Sheffield 
Stands 

• Provision to park 12 in Scholars Courtyard – open butterfly stands 

• Provision to park 10 at the Town Hall courtyard – old style covered racks 

• Provision to park 4 outside Ravensfield – open Sheffield Stands 

• As a direct result of our Transport Assessment supporting the campus development 
additional spaces were provided in October 2009- 28 at Hatchcroft and 38 outside 
Grove (see picture gallery 1). 

• Total parking provision = 151 bicycles. 
 
Cycle parking surveys will be carried out in future to establish which stands are most used 
and reasons for this. Results will enable the University to improve its cycle parking facilities 
which could increase the numbers of people cycling to the campus. 
 
Car Park Capacity & Management 
 
At November 2013, 411 parking bays were available to Single Occupancy Car Journey 
(SOCJ) Permit Holders, (including 20 bays for registered disabled drivers).  There are 90 
bays which are primarily for Car Sharers but these bays are also available to Pay as you go 
(PAYG) permit holders.  The exact ratio of use by car sharers and PAYG users is not yet 
available but this data will be included in the next review. 
 
Hourly parking surveys are carried out on a regular basis by security staff. The current car 
park analysis shows the number of bays available for SOCJ users across the estate.  Data 
for a typical week in May 2013 can be viewed in Appendix 11.  It can be seen that the car 
park usually reaches full capacity by 11.45 am.  
 
The security staff are advised to redirect SOCJ permit holders to the car park at Platt Halls at 
times when the Hendon campus car park is full. There are 100 spaces at Platt Hall. 
 
There are plans to improve the monitoring of parking by conducting an annual car and cycle 
parking survey at the same time each year to gauge usage throughout the campus. 
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Plans to improve the car park management and use have been drawn up.  Resurfacing and 
refurbishment of the Ravensfield Car Park for Car Sharers and PAYG users is planned for 
December 2013.  New permits will be designed and a mandatory requirement for all users to 
display a permit will be introduced.  All student and staff blue badge users will be asked to 
register their blue badge details (we accept that visitors cannot register in advance).  A 
parking enforcement policy will be introduced and an enforcement company appointed.  
(See Action Plan for details).  We will also be including some dedicated motorcycle parking. 
 
 

Vehicle Parking Policy 

 
Student Parking 
 
Since 2007, students have not been permitted to park on campus during core hours, 
which are defined as between 08:00 and 16:30 on weekdays. The only exceptions to 
this policy is disabled and mobility impaired students and motorcyclists. 
 What about motorbike parking? 
 
Staff Parking 
 
We updated our parking policy for staff in January 2010.  Two major changes were 
implemented.  Firstly, it was decided that new joiners would not be allowed to apply for a 
parking permit.  Potential employees are advised of this when they make their initial 
application – the recruitment pack includes the paragraph: 
 

No Parking at Hendon campus: There are no parking facilities for new staff joining our Hendon 

campus, except for Blue Badge holders. If you are applying for a post at our Hendon campus please 

ensure you can commute without a car. 

Information on public transport to Hendon can be found here: 

http://www.mdx.ac.uk/campus/campuses/docs/Hendon_campus_map.pdf 

We offer an interest-free season ticket loan; interest-free motorbike and bicycle loan; free bicycle and 

motorbike parking and changing facilities. 

 

Secondly, anyone living within a two mile radius of the campus (changed from one mile) may 
not apply for a parking permit.  This policy is designed to prevent staff who live within close 
proximity of the Campus from driving to work, as alternatives are readily available. 
 
Eligible Staff may apply for one of 3 types of parking permit: 
 

Single Occupancy Car Journey (SOCJ) Permit – chargeable at 0.5% of our salary 
taken at source by payroll.  Permit holders may park anywhere on site except the 
Ravensfield/Fenella car park. 
 
Pay as you Go Parking (PAYG) permit holders – chargeable at £2 per visit are 
restricted to no more than 2 visits per week and may only park in the 
Ravensfield/Fenella car park.  This facility is intended as an ad hoc provision and  
staff should not be using this as a regular parking option. 

 
Our policy to charge for parking reflects the fact that staff car parking is viewed as a 
privilege, not a right, and staff interested in applying for parking permits will be required to 
apply for a permit and pay for the privilege. 
 

Car Sharing – the third alternative 
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All staff living outside a 2 mile radius from the campus and having been employed 
before January 2010 can apply for a car sharers permit and will be allowed free 
parking on campus. Such staff must demonstrate that only one parking bay is used 
between two or more eligible permit holders. 

 
If eligible, an employee may apply for any of the three parking permits at any time.  Once 
issued, the permit remains in place unless the staff member informs the Travel Plan 
Coordinator of a change in circumstances. . 
 
 
Car sharing promotion 
 
All staff are invited to join Liftshare.com we have our own areas for interested parties to 
register.  We joined liftshare.com in January 2007.  This website is used to find a suitable 
match to share with.  The current activity report (July 2013) shows that no-one signed up to 
the site in 2013, but since the site was first established 143 users registered their details with 
4 journeys successfully matched.  Most of our car sharer groups are formed by colleagues 
who know each other and find each other by word of mouth.  
 
This table shows the number of parking permits that have been issued over recent years. 
 

 1 Number 

of SOCJ 

permit 

holders 

2 CAR 

SHARE

RS 

3  

Number of 

PAYG Permit 

holders 

Jan-10 572 158 135 

Sep-10 532 152 137 

Jan-11 560 152 140 

Oct-11 531 156 149 

Jan-12 511 156 155 

Oct-12 460 148 159 

 

 

Permit holders (Jan 2010 to Oct 2012)
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Date Total 
staff 

SOCJ % of all 
staff 

car 
sharer 

% of all 
staff 

PAYG % of all 
staff 

Total % 
staff 

holding a 
permit  

Oct-10 1226 532 43 152 12 137 11 66 

Oct-11 1320 531 40 156 12 149 11 63 

Oct-12 1437 460 32 148 10 159 11 53 

 

The graph indicates a general downward trend in the numbers of SOCJ permits, however 

PAYG permits have increased. Car sharing has remained stable apart from in October 2012 

when it fell slightly. The table shows the percentage of all staff based at Hendon who were 

holding a parking permit between October 2010 and October 2012. Those holding any kind 

of permit fell by 13% to 53%, SOCJ permits fell by 11%, car sharers by 2% while PAYG 

permits remained stable. 

These figures demonstrate that while the change in permit issuing policy has resulted in 

lower numbers of employees qualifying for SOCJ/car sharer permits, PAYG permit use 

needs close monitoring to ensure that these staff are not parking on a daily basis. 

The parking policy will be reviewed in November 2013. 
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Staff Travel Database 

Background 
 
We ask every Hendon based employee to complete a staff travel form advising of their main 
mode of travel to work when they join or relocate to Hendon.  Staff are requested to inform 
the Travel Plan Coordinator if their status changes.  Options are Single Occupancy Car 
Journey (SOCJ), Car Sharer (CS), Cyclist, Motorcyclist, Public Transport and Walkers.  All 
responses are recorded on a central database and the information is used to record and 
measure trends. 
An example of the Staff Travel Form is shown in Appendix 7. 
 
 
The table shows data collected from 2009 to 2013 (month) 
 

  Percentage of staff using this mode 

Main Mode of Transport 2009 2010 2011 2012 2013 

Single Occupancy Car 
Journey 

53 49 45 44 42 

Car Sharers 12 14 13 13 11 

Cyclists  2 2 2 2 2 

Motorcyclists 2 3 3 3 2 

Public Transport 26 27 31 32 37 

Walkers 5 5 6 6 6 

 
As the accuracy of this data is dependent on staff informing the TPC of any change in 
transport mode, the university is looking into methods of attaining up to date information. 
 
At May 2013 53% of staff were travelling to work by car, of which 42% were single 
occupancy car journeys (which includes staff with SOCJ and PAYG permits), and 11% who 
share a car as either a driver or a passenger. 
   
37% of staff use public transport to get to work. 
 
The shift from car journeys to public transport use may be a result of the staff travel strategy, 
and the limit of parking permits issued. 
 
At May 2013 we had issued 465 SOCJ parking permits (includes 18 Blue Badge holders) 
badge permits and 147 car share permits (there are also 84 members of staff who drive to 
work but are not eligible to apply for a parking permit so are therefore unable to park on site).   



 

Staff Travel Survey 

 
Since 2012 we have also undertaken a staff travel survey to obtain a more acc
of staff travel preferences.  It is an online survey and staff are invited to respond.  It is 
undertaken annually during March and respondents have previously been entered into a 
prize draw to encourage participation. In 2012 the prize was a 
explain the significantly higher response rate compared to 2013). 
In 2012 - 514 responses out of 1,637 core staff employed at 31
31% response rate. In 2013 – 270 responses 
2013 equates to a 16% response rate.
 
 

Main Mode of 
travel 

No. of 
responses 

2012 
Driving alone 207 

Car sharing  42 

taxi 3 

motorbike 5 

bus 57 

train 51 

underground 93 

cycle 24 

walk 32 

TOTAL 514 

 
  
 

train

underground

20%

Staff Travel Survey 2013

Since 2012 we have also undertaken a staff travel survey to obtain a more accurate picture 
of staff travel preferences.  It is an online survey and staff are invited to respond.  It is 
undertaken annually during March and respondents have previously been entered into a 
prize draw to encourage participation. In 2012 the prize was a new E-Reader (which may 
explain the significantly higher response rate compared to 2013).  

1,637 core staff employed at 31st March 2012 equates to a 
270 responses out of 1,690 core staff employed at 31

2013 equates to a 16% response rate. 

Modal split from surveys 
 

responses 
2012 

% 
No. of 

responses 
2013 

2013 
% 

Change %

40 93 34 

8 24 9 

0 1 0 

1 4 2 

11 35 13 

10 31 12 

18 54 20 

5 12 4 

6 16 6 

100 270 100 

driving alone

34%

Car 

sharing 

9%

taxi

0%

motorbike

2%

bus

13%

train

12%

underground

20%

cycle

4%
walk

6%

Staff Travel Survey 2013
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Our Staff Travel Survey undertaken in 2013 returned some interesting information relating to 
modal travel split by distance.  NB there were 270 responses out of 1,690 core staff 
employed at 31st March 2013 equates to a 16% response rate.   
 
Of the 270 responses 16 were Archway based and 244 Hendon based.  The above table is 
the breakdown of the 244 Hendon based staff. 
 

0% 20% 40% 60% 80% 100%

<2 miles

5-10 miles

>20 miles

<2 miles 2-5 miles 5-10 miles 10-20 miles >20 miles

Car Share 1 2 17 3 1

SOCJ 5 10 37 21 21

Cycle 0 1 5 3 0

Motorcycle 0 1 2 0 1

Bus 0 15 8 5 1

Train 0 0 3 10 10

Underground 0 5 17 19 4

Taxi 0 0 1 0 0

Walk 12 3 0 0 0

Modal Split by Distance 
(actual numbers in table)

Car Share

SOCJ

Cycle

Motorcycle

Bus

Train

Underground

Taxi

Walk



 

 
When asked “if cycling to work is a practical option, what would encourage you to do so”, 
most people selected the option “improved
indicate a need to better promote
choice is to provide better cycle parking facilities.  We will investigate use of the parking 
facilities over the coming year and plan an improvement programme.  Our next cycling event 
in 2014 will provide an opportunity to invite staff and students to sign up for cycle proficiency 
training. 
 
A full copy of the 2013 survey is shown 
  

When asked “if cycling to work is a practical option, what would encourage you to do so”, 
option “improved showers and changing facilities”.  This would 

indicate a need to better promote the facilities we have on site.  The next most popular 
choice is to provide better cycle parking facilities.  We will investigate use of the parking 
facilities over the coming year and plan an improvement programme.  Our next cycling event 

ovide an opportunity to invite staff and students to sign up for cycle proficiency 

survey is shown in Appendix 10.   

16 

 

When asked “if cycling to work is a practical option, what would encourage you to do so”, 
showers and changing facilities”.  This would 

the facilities we have on site.  The next most popular 
choice is to provide better cycle parking facilities.  We will investigate use of the parking 
facilities over the coming year and plan an improvement programme.  Our next cycling event 

ovide an opportunity to invite staff and students to sign up for cycle proficiency 
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Student Travel Survey 

Students have been surveyed at all campuses each year since 2010, with increasing 
numbers of students taking part at the Hendon campus.  However, as student numbers 
based at Hendon have also increased, the response rate has fallen to 8-9% since 2010. 
These surveys are undertaken over one week at the end of November or the beginning of 
December, via face-to-face interviews by student helpers.  A sample of the student travel 
survey questionnaire sheet is shown in Appendix 8. 
 
The table and graph show mode split results from the student surveys at both campuses.   

 Percentage % 

Main Mode of Transport  

2010 

4,453 responses; 

70% Hendon 

based = 3,118 

students 

2011 

1,705 responses; 

73% Hendon 

based = 1245 

students 

2012  

1,853 responses;  

87% Hendon 

based = 1612 

students 

Car Driver 14 13 12 

Car Passenger 5 5 6 

Motorcycle 1 1 1 

Bus 23 23 19 

Underground 25 20 23 

Train 13 6 10 

Walk 16 29 26 

Cycle 2 2 2 

Live on Site 1 1 1 

 
 

 

Student main mode of travel (2010 - 2012)
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As the graph shows walking has become the most popular mode of transport. 

Underground and bus remain significant modes of choice for students, while single 

occupancy car use has fallen to only 12%. This may be due to the University’s parking policy 

together with parking restrictions in roads surrounding the campus. 

 

Staff, Student and Stakeholder Consultation 
 
The University Corporate Social Responsibility (CSR) Group was set up in February 2012 

and it meets at least twice a year.  Environmental Management is a regular item and Travel 

Plan Management is to become a regular agenda item from December 2013.  Mark Norman 

chairs the meetings which have a formal agenda.   No travel related action points have been 

raised yet however it is intended to get greater input from this group into the implementation 

of the Travel Plan measures and reporting on its progress at meeting targets. 

Membership of the CSR Group includes representatives from every School and Service at 

either Senior Management or Management level as well as representation from Middlesex 

University Students Union 

Student representation is essential.  We understand that there is a need to seek student 
feedback on many issues, including: 
� Transport provision for students at Hendon Campus; 
� Any barriers to the encouragement of sustainable travel behaviour; and 
� Opportunities to improve access and increase levels of active travel; most notably 

cycling. 
 
A Green Travel & Transport Sub Group was set up in 2007 to devise the staff travel strategy.  
Since the travel strategy was implemented and rolled out to colleagues, the group has been 
disbanded, but may be revised in the future. 
 
All surveys for staff and students encourage feed back, comment and criticism. From 
December 2013, we will ask more comprehensive questions to students to obtain feedback 
on travel initiatives. 
 
We have already been working with external stakeholders including LB Barnet, Allianz Park, 
TfL, LCC, and continue to work closely to address issues that arise from the Travel Plan and 
ensure their comments are taken into consideration.  Links with LB Barnet continue to thrive, 
opening up lines of communication and a good understanding of the TP requirements.  
Relationship with Allianz Park has enabled the sharing of information and good practice.  
LCC continue to provide excellent event ideas and support in promoting cycling. 
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Objectives and Targets 

 
� Objectives are the high-level aims of the Travel Plan. They help to give the Travel Plan 

direction and provide a clear focus. 
 
� Targets are the measurable goals by which progress will be assessed. The Travel Plan 

sets out targets which we will seek to reach within the period covered by the current 
Travel Plan, there are also interim targets to achieve. 

 
Objectives - Update 
 
The Travel Plan’s over-riding objective has always been: 
 

‘To engage with and encourage staff and students to use more sustainable ways of 
travelling to Hendon campus through improvements in the quality of provision and 
more effective promotion of the alternatives.’ 

 
The sub-objectives in our Travel Plan of July 2009 are listed below together with measures 
that have been taken to achieve each objective. Also see our Action Plan review on pages 
25-28. Where actions are ongoing or were not addressed, they have been included in our 
revised Action Plan on pages 29-33. Middlesex University will continue to work towards 
these objectives. 
 

Sub-objective 1 
To make the experience of travelling to campus on foot, by bike and by public 
transport safe and pleasant by continuing to review, and where necessary 
improve, the quality of facilities and the infrastructure provided. 
 
 Update 
 

� Wayfinding signage – we have worked with TfL to install wayfinding signage and 
have enhanced the pedestrian signage on site (see picture gallery 2) 

� Increased cycle parking from 85 spaces to 151 spaces – an increase of 56% 
� Made available changing, drying and showering facilities in the Forum for all with the 

option to hire lockers (chargeable) 
� Development of the campus has improved the overall appearance and standard on 

the pedestrian walkways outside the buildings 
 
 
 

Sub-objective 2 
To actively promote sustainable transport options for travel to and from 
campus (using better and more coordinated promotion), to enable informed 
decisions about how staff and students travel. 

 
 Update 
 

� Promoted MUSU Student 18+ Oyster discounts and encouraged students to sign up 
during Fresher’s Fair 

� Middlesex University joined the Government’s Cycle to Work Scheme in 2011.  Since 
that time 42 members of staff have taken advantage of the offer.* 
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� Promotion of the interest free loan for staff to purchase travel cards has increased 
interest.  In 2009-10 23 people applied for the loan but in 2012-13 this increased to 
44 people.* 

� The relocation benefits package on offer for staff relocating to Hendon Campus has 
been enhanced with an emphasis on sustainable travel options. 

 
In January 2010 we introduced the ‘Ditch the Car Scheme’.  Anyone with a parking permit 
could surrender it and receive either a free gift of £500 for a bicycle, a free gift of £1,200 for 
an electric scooter or motorbike, assistance to move closer to the campus or payment of 
their public transport travel costs (limited to the value of a 5 Zone Travel Card) This scheme 
and related benefits ended with final applications accepted in December 2012.  It was a 
success and we were able to reward 27 people over the four years at a cost to the 
organisation of around £70,000.  This scheme successfully achieved long-term behaviour 
change which has substantially reduced the University’s transport carbon emissions, and will 
reduce pressure on on-site parking bays. 
 

(*Source: Financial Services, S Tucker & P Argiroffi) 
 

 

Sub-objective 3 
To increase the use of active and green travel modes (particularly for shorter 
trips to campus), and encourage staff and students to build active travel into 
their everyday routines to support and contribute to wider health initiatives. 
 
 Update 
 

� The Staff Bicycle User Group (BUG) consists of 12 members.  The group does not 
meet, but they keep in touch and share ideas, experiences and information by email 
on a regular basis. 

� London Cycling Campaign Events held in October 2012 (funded by London Borough 
of Barnet), March 2013 (funded by Middlesex University) offered advice, free 
maintenance checks and bike repairs, guided bike rides and lessons.  More such 
events are planned for the future, January & February 2014.  

 

Sub-objective 4 
To reduce the need for students and staff to travel to campus where 
appropriate. 

 
 Update 
 

� The reduction of our sites has reduced the need for ‘inter campus’ travel, this, 
coupled with the introduction of a digital mail service has reduced the need for an 
internal mail service across the campus.  As a result, since 2010 we have reduced 
the number of mail vans from 3 to 1 van which is sufficient to cover the complete 
service.   

� The City Car Club vehicle is available for essential journeys.  It is parked at the front 
of Ravensfield building, and is accessible all day, every day for any City Car Club 
members.  Middlesex University employees are invited to join free of charge.  We 
currently have 108 members signed up.  
 

� Home working is positively viewed and encouraged and provides a home working 
policy and guidelines for staff.  

� We offer a range of video conferencing facilities to staff and students, all bookable in 
advance through room bookings and assistance available from our Audio Visual 
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Team.  The use of this equipment is increasing year on year and the profile of the 
events taking placing via video conference has gone up. Individuals are also using 
the free videoconferencing applications that can be accessed from their desktop or 
laptop, unfortunately this usage is impossible to measure. 

� It is recognised that on-line services have enabled students to reduce the amount of 
time spent on campus and the frequency of their travel.  Tools such as on-line 
payment for fees and services, Library E-Resources, On-Line Timetable and on-line 
module registration have all helped with this change in practice. 

 

Sub-objective 5 
To discourage single occupancy car journeys to campus 
 
 

Update 

� Since January 2010 new recruits are advised in the recruitment pack that they will 
not be eligible to apply for a parking permit. 

� There is no parking for students on site and they are advised of this in the prospectus 
when they first apply. 

� Contractors permits have increased to cost £300 per annum and they are 
encouraged to seek alternative modes of transport onto site. 

� The exclusion zone for parking permit applicants was extended from 1 mile to 2 miles 
radius from campus. 

 

 

Sub-objective 6 
To increase the level of staff and student involvement in 
suggesting/discussing how travel opportunities to campus can be improved. 
 
 Update 
 
Our annual travel surveys invite staff and students to feedback ideas and comments about 
how travel to campus can be improved.  The Middlesex University Student Union (MUSU) is 
being actively encouraged to feedback and their representation at steering groups and 
meetings is improving. 
 
 

Sub-objective 7 
To raise awareness of the impacts of their travel choices on health, the local 
environment etc. 

 
 Update 
 

� Plans to have lunchtime walks with our Sports Department to promote the benefits of 
walking. 

� The Travel Plan Co-Ordinator is invited to join the University Wellbeing Steering 
Group.  This group raises health awareness and initiatives for staff and students, and 
they organise healthy campus weeks.   
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Progress on Targets  

Travel plan targets are measurable goals by which our progress may be assessed.  Targets 
are reviewed through a programme of monitoring – see our action plan. 
 

 
STAFF TRAVEL - Targets and Indicators from July 2009 

Target Baseline 
(April 
2009) 

Target % Actual 
survey 
results 
2012 

Actual 
survey 
results 
2013 

Increase the proportion of 
staff car sharing 12% 

15% by 2011 8% 9% 

17% by 2014   

Increase the proportion of 
staff cycling to campus 

(especially those living 2-5km 
from campus) 

2% 
7% by 2011 5% 4% 

10% by 2014   

Increase the proportion of 
staff travelling by public 

transport to campus 

26% 31% by 2011 39% 45% 

36% by 2014   

Decrease the proportion of 
staff driving alone to campus 

53% 40% by 2011 40% 34% 

35% by 2014   

                    
In order to assess our progress against the targets set in our 2009 Travel Plan, it was 
agreed with London Borough of Barnet to use our survey results rather than the staff 
database information for consistency and improved year on year projections.  
 
The results show that the University has met its targets to reduce single occupancy drivers.  
The number of staff driving to campus peaked at 53% in 2009.  This can be attributed to the 
large number of colleagues being relocated.  Once this migration of staff settled, and we 
introduced our parking policy restricting the issue of parking permits, staff driving alone to 
campus fell by 13% in 2012 and 19% in 2013.   
 
We also exceeded our public transport targets by 8% in 2012 and 9% in 2013 (2014 target). 
This is again likely to be a consequence of our staff recruitment/parking policy which has 
resulted in staff switching to public transport year on year. 
Although we have not achieved our ambitious cycling targets, Staff cycling to work has 
increased by 2% since 2009. 
 
The reason for the decrease in the number of car sharers needs investigating. One of the 
reasons could be our parking policy which has reduced overall permits issued.  However, 
measures in our revised Action Plan are aimed at actively promoting car sharing and 
discouraging PAYG use.  
 
 

STUDENT TRAVEL - Targets and Indicators from July 2009 

Target Baseline 
(March 
2007) 

Targets Actual 
survey 
results 
2011 

Actual survey 
results 2012 

Increase the proportion of 
students cycling to 
campus who live within 2-
5km 

1% 
4  

5% by 2011 2% 2% 

10% by 2014 
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The number of students cycling to campus has increased from 1% to 2%.  Although doubled, 
we are a long way off our target of 10% by 2014.  We have a number of measures in our 
revised Action Plan to promote cycling to students, such as encouraging greater participation 
and peer support via Bicycle User Groups, and will closely monitor the implementation and 
success of these measures.  This is a transport mode that could be more widely used as 
GIS postcode analysis showed that 25% of our students in 2013 lived within a 20 minute 
cycle ride of Hendon campus.  
 

Targets for the Future  

The following target modal splits have been revised following recent survey results and have 
been agreed with London Borough of Barnet’s Travel Plan Officer. All progress will be 
assessed from future survey results which will be carried out at the same time of the year to 
be comparative. 
 
Revised Staff Targets 2015 - 2017 

Main mode of travel 
Baseline 

(March 2013) 
% 

 
Targets % 

March 2015 March 2017 
 
Car (single occupancy driver) 

34 32 30 

Car share (driver + 1 or more 
passengers to campus) 

9 11 12 

Public transport (train, 
underground, bus) 

45 46 47 

Cycle 4 5 6 

Walk 6 5 5 

Motorbike 2% 1 1 

 
 
Revised Student Targets 2015 - 2017 

Main mode of travel 
Baseline  

(Dec 2012) 
% 

 
Targets % 

Dec 2014 Dec 2016 

 
Car (single occupancy driver) 

12 11 10 

Car share (driver + 1 or more 
passengers to campus) 

6 6 5 

Public transport (train, 
underground, bus) 

52 52 52 

Cycle 2 5 8 

Walk* 27 26 25 

*includes 1% students who live on site. 
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In addition to the modal split targets, the University will work towards the following minimum 

targets to achieve greater participation and more representative data from our surveys. 

Transport for London guidance states that a 30% response rate should be aimed for. These 

are based on the total number of staff based at Hendon campus and total students studying 

at Hendon over the survey week. 

 

Staff survey participation targets 2013 - 2017 

 Baseline 

March 2013 

Target 

March 2015 

Target 

March 2017 

Response rate 16% 30% 30% 

 

 

Student survey participation targets 2013 - 2017 

 Baseline 

December 2012 

Target 

December 2014 

Target 

December 2016 

Response rate 9% 20% 25% 
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Action Plan Review from August 2009 to September 2013 

 2009 Travel Plan   
Sub- 
objective 

Target/objective Measures  Review (2013) 

2 Raise awareness of the Travel Plan and 
its objectives and measures 

Develop a Travel Plan webpage on MU’s website/intranet This has been completed.  Web pages will be reviewed and 
improved.  There is a sustainability policy.  TP targets are in 
pages 23-24. 
 

   Produce a calendar of travel awareness events and 
promote to students and staff 

Done, but in 2014 will get a dedicated page on website for 
the calendar and promote on Internet Events pages. 
 

    Produce a summary TP leaflet Done.  See appendix in TP. Our Welcome to Hendon 
Campus guide is available on line and at Reception in 
paper form.  As well as a map it outlines travel options and 
routes to campus for rail, bus, underground and car. 

2, 5 Increase %                                                      
of staff car sharing 

Encourage car drivers to join MU car share scheme Actual number of car sharers is reducing as number of 
people eligible for a permit reduces. Planned promotion for 
Spring 2014 to existing SOCJ permit holders 

   Support car sharing via parking strategy (114 free bays for 
car sharers) 

Car Sharers do not pay to park.  There are 90 bays which 
they share with PAYG users. Resurfacing car park with 
clearer markings and improved signage to be completed 
winter 2013. 

    Monitor demand and use of car share bays Only done to around 50%. Enforcement of car share & 
PAYG permits. 

1,2,3 Increase % of staff and students cycling 
to campus  

Form Staff BUG Staff BUG was set up in 1995 continues to run.  Primary 
member is Trevor Alexander, currently 12 members 

   Form Student BUG Not started.- to go in new AP. 

   Investigate cycle training provision by LBB  and promote to 
staff/students 

No cycle training provided by borough, have provided 
information via LCC events. 

   Publicise and improve signing of cycle parking areas Included in campus map and wayfinding signage. 
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2009 Travel Plan 

Sub- 
objective 

Target/objective Measures  Review (2013) 

   Produce leaflet/webpage with recommended cycling routes, 
journey times and map showing location of cycle parking, 
lockers and showers on campus 

Our Welcome to Hendon Campus guide is available on line 
and at Reception in paper form.  The campus map shows 
cycle parking on site.  A new web page will outline the 
parking, changing and drying facilities. 

   Promote and participate in annual Bike week/other local 
cycling events, campaigns and initiatives 

LCC Events held October 2012 and March 2013.  Well 
attended by staff and students. 

   Investigate provision of Dr Bike maintenance session for 
staff and students 

LCC events included maintenance advice and opportunity 
for students and staff to book time with a mechanic for 
specifics 

   Work with LBB to make improvements in infrastructure for 
cycle routes and facilities 

not done so far, to investigate with LBB 

   Provide a £500 grant towards cost of bicycle for staff 
relocating from other campuses 

Done.  Staff relocation benefits policy was updated by HRS. 

   Provide and publicise a cycle mileage allowance scheme for 
staff 

Staff business travel expense claim policy was updated by 
HRS.  The Policy is on the intranet, and promoted at travel 
events. 

   Provide additional cycle parking on campus Additional stands erected outside Hatchcroft/Grove 

  Monitor use & demand for cycle parking  Not done – going in revised AP 

   Negotiate discounts with a local bicycle retailer (for 
staff/students?) 
 

Bus Stop bikes offer staff and students a 10% discount.  
This has been promoted at Travel events and will be 
included in new web pages 

    Provide TfL cycle maps in communal staff and student 
areas 

Done.  But most people use phone apps and internet.  We 
want to steer away from too much paper based information. 

1,2 Increase % of staff using public 
transport to campus; actively promote 
sustainable transport options to staff 
and students 

Provide and publicise interest-free loans for staff season 
ticket purchase 

Done - can do more. This has been promoted at Travel 
events and will be included in new web pages 

   Provide free public transport season ticket for staff 
relocating from other campuses 

Already included as part of the staff relocation benefits 
package.  See update on page 20 of the main document. 
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 2009 Travel Plan   

Sub- 
objective 

Target/objective Measures  Review (2013) 

   Promote discounted student season tickets to all students  MUSU advertised and give more emphasis on their website  

   Promote TfL journey planner to staff and students Promoted at staff workshops before relocation  

    Provide up-to-date transport information including route 
maps and timetables in paper and electronic format 

Done.  But most people use phone apps and internet.  We 
want to steer away from too much paper based information.  

1,2,3,7 Increase use of active and green travel 
modes to campus; encourage staff and 
students to walk and cycle 

Promote and sign existing shower & changing facilities in 
Main Building 

Campus signage renewal project undertaken in 2012/13.  
Issues raised through Unicare and directed to facilities staff. 

   Promote financial, health and fitness benefits of walking Promoted at travel events and plans to be involved with 
Healthy Campus events in future 

   Work with LBB to improve pedestrian environment along the 
Burroughs and Church End 

new crossing has been installed outside the campus - 
calming the traffic flow 

    Advertise planned improvements to staff and students via 
internet/intranet & email 

Done, will continue 

5 Decrease % of staff and students 
travelling by car to campus; discourage 
single occupancy car use by staff 

Introduce parking permit scheme to prevent staff living in 
close proximity to campus from driving 

2 mile radius implemented in 2010.  Added to the eligibility 
criteria.  

   Introduce a swipe card system for staff living more than 1 
mile from work and need a parking space 1-2 days a week 

PAYG option introduced for this reason. 

   Provide a swipe card loaded with max £2 credit for staff 
visitors to campus. 

PAYG option introduced for this reason. 

   Continue to discourage student car use by not providing 
parking bays on campus (except for disabled students) 

Done, and we introduced a registration system for students 
requiring access to the disabled bays in Oct 2013 

   Discourage unauthorised and anti-social parking in streets 
surrounding the campus. 

can do more – enforcement to go in revised AP 

    Provide parking bays for motorcyclists not achieved – to go in revised AP 
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2009 Travel Plan 

Sub- 
objective 

Target/objective Measures  Review (2013) 

4 Reduce the need for staff to travel to 
campus/between sites 

Promote home working and flexible working to staff HRS work life balance and policy supports working from 
home  

    Promote video conferencing to staff Technology means that individuals use more Skype and 
desk top video conferencing  

5,1,2 Reduce staff business mileage Review business travel policy to encourage walking, 
cycling, public transport and shared taxis where 
appropriate. 

Policy updated by HRS in January 2013.  Updates are 
mainly cost driven but shared travel is encouraged:  a driver 
can claim more per mile with each additional passenger 
they carry. 
 

    Introduce a Car Club scheme and promote to staff Done.  City Car Club has been in place since 2010 – see 
page 20 of the main document for details. 

2,5,7 Reduce the number of visitors driving to 
campus 

Ensure MU website allows visitors to plan their journeys by 
providing information and links and inform visitors parking is 
very limited on campus 

Website clearly states the situation –  

   Provide public transport information and cycle maps in 
reception areas 

Done.  But most people use phone apps and internet.  We 
want to steer away from too much paper based information. 

    Ensure staff are aware of procedure to arrange for visitor to 
use PAYG car park at £2 per day 

Done.  But emphasis should be on NOT driving to campus  

 

 

Based on the above review, our survey results and revised targets, Middlesex University will continue with measures to achieve the same sub-

objectives, with particular emphasis on encouraging car sharing and cycling and discouraging single-occupancy car use. We will also work towards 

gaining greater participation in the Travel Plan from staff members as well as students. 
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Revised Action Plan from November 2013 - 2015 

Sub 
objective 

Target/Objective Measures  Resources 
needed 

Responsibility When 

 

1 To make the experience of travelling to campus on foot, by bike and by public transport safe and pleasant by continuing to review, and 
where necessary improve, the quality of facilities and the infrastructure provided 

  Work with LBB to make improvements in 
infrastructure for cycle routes and facilities - set some 
regular meetings 

time/£ cost 
unknown 

NL Jan-14→ 

  Monitor use and demand for cycle parking time NL/security 2014→ 

   Update campus plan to reflect changes such as cycle 
parking additions/moves speak to Project 
Management Team/BPR 

time/ £ cost? Project 
Team/NL 

Sep-14 

  Promote shower/changing facilities for staff and 

students, include details on website/intranet, raise 

awareness at cycling events, insert on campus map 

Time NL ongoing 

 Discourage inconsiderate 
parking in streets surrounding 
campus 

Work with LBB parking enforcement team  time NL 2014→ 

  

2 To actively promote sustainable transport options for travel to and from campus (using better and more coordinated promotion), to enable 
informed decisions about how staff, students and visitors travel. 

 Raise awareness of the Travel 
Plan and its objectives and 
measures 

Produce a summary TP webpage on main MU site 

with links to other useful sites (e.g. TfL journey 

planner, bus countdown app,  bus maps, Walkit, 

Transport direct, LCC – cycle training, etc) 

time NL Feb-14 

  Provide a calendar of travel-related events and have 
it loaded onto our web page. 

time NL Dec-13 

  Hold a stand each year at the Freshers Fair to 
promote sustainable travel 
 

Time/resources 
£1,000 

NL Oct 14 
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 Increase % of staff car sharing Promote the benefits of car sharing, the parking 
spaces for car sharers and the university’s Liftshare 
site, e.g. by setting a competition among 
departments – who can sign up the most members? 
Running a car share week, etc. 

time NL Mar-14 

  Monitor demand and use of car share bays. Look at 
ways to access the information security we have to 
monitor registered car sharers and PAYG users. 

time NL/Security Jan 14 

 Increase % of staff using public 
transport to campus; actively 
promote sustainable transport 
options to staff and students 

Improve and update intranet travel pages to promote 
interest-free loans for staff season tickets purchase 

time NL Feb-14 → 

  Promote discounted student season tickets to all 
students at events 

time NL Freshers Fair Oct 
2013 and forward 

  Ask TfL to install a countdown sign at bus stop 
outside/ investigate feasibility of installing digital 
travel display in a prominent position on campus. 

£cost as yet 
unknown? 

NL 2014 

3 To increase the use of active and green travel modes (particularly for shorter trips to campus and between sites), and encourage staff and 
students to build active travel into their everyday routines to support and contribute to wider health initiatives. 

 Increase % of staff cycling to 
campus  

Staff BUG – Encourage members to raise the 
group’s profile among colleagues. Invite them to be 
actively involved with LCC events (providing advice 
etc); email club contact details to anyone joining 
Cyclescheme, and encourage the setting up of a staff 
buddying scheme. 

time NL Dec-13→ 

 Increase % of staff walking to 
campus 

Publicise walk to work week among staff and 
organise guided lunch-time/after-work walks 

Time NL Spring 2014 

 Increase % of students cycling 
to campus 

Run LCC events, promoting cycle training, guided 
bike rides, Dr Bike maintenance, etc and encourage 
students to sign up to set up their own BUG. 

TfL funded 
event, time to 
produce extra 
resources 

NL & LCC Jan/Feb 2014 

  Invite students and staff to sign up for some cycle 
proficiency training.  Level of interest will drive how 
we progress this idea.   

£cost unknown NL Mar-14 
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4 To reduce the need for students and staff to travel to campus where appropriate 

  Promote home working and flexible working to staff time NL/HRS/EBG/C
SR/WF - Hi 
Level 

Jan-14 → 

   Work with AV to publicise the video conferencing 
facilities we have available 

time NL/SWroe Jan-14 → 

  

5 To discourage single occupancy car journeys to campus 

 Decrease % of staff and 
students travelling by car to 
campus; discourage single 
occupancy car use by staff 

Discourage unauthorised and anti-social parking in 
streets surrounding the campus by clarifying MU’s 
social responsibility on the website and Unihub,  

time NL/Marketing Feb-14 

  Increase Motorcycle parking on site (will include 
allocated MC spaces in Ravensfield Car Park) 

Project cost 
unknown 

NL Jan-14 

  Improve monitoring of car park by conducting annual 
snapshot check of car park usage over a 5 day 
period every April/May 

£tbc/time NL/Security Nov-13 → 

  Monitor staff permit validity by checking that anyone 
with a permit is truly eligible - have they moved 
home, do they live more than 2 miles from campus, 
are they still car sharing? 

time NL/Security Feb-14 

  Implement process to better manage and record 
students granted car park access. 

time NL Oct-13 

  Investigate using a parking enforcement company to 
enforce parking restrictions 

Cost unknown NL/Security Jan-14 

  
Reduce the number of visitors 
driving to campus 

 
Ask Executive Briefing Group (all Heads of Schools 
and Services) if they would consider tagging email 
with a generic message to external people when we 
send an outlook invitation. 
 

 
time 

 
NL 

 
starting February 
2014 
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6 
 
To increase the level of staff and student involvement in suggesting/discussing how travel opportunities to campus can be improved 
 

 Increase student participation Ask for more feedback/suggestions in students travel 
survey. Use comments to feed into our future action 
plans. 

time NL & student 
volunteers 

Annually from Dec 
2013  

  Set up a student travel forum /Twitter Feed/Facebook 

page on Unihub  

Time NL March 2014 

  Encourage students (via students union) to send at 

least one representative to the CSR meetings who 

should report back progress, issues, etc to students 

via Unihub 

Time MN/Student 
Union Rep 

Feb 2014 

 Increase staff participation Travel & transport to be included in the CSR Agenda 

as a regular item. 

Time MN Quarterly meetings 

  Produce summary report of travel survey results for 

intranet and show how are targets are/are not being 

met.  

time NL 2 months following 

each TP review 

 Achieve minimum survey 
response rate targets 

Engage more student volunteers to help conduct 

surveys and input results, consider alternative modes 

for survey such as on-line surveys.  Offer prize 

incentives to students and staff. 

£750 NL Ongoing from Dec 

2013 

  

 
7 To raise awareness of the impacts of their travel choices on health, the local environment etc. 

 Increase use of active and 
green travel modes to campus; 
encourage staff and students to 
walk and cycle 

Improve and enhance information on the Web, 
Intranet, UniHub 

time NL Target early 2014 
to start this project 
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   TPC to join Wellbeing Steering Group to investigate 
opportunities for joint working like running 
campaigns/events promoting the health benefits of 
walking or cycling. 
 

time NL next meet Dec 13 

8. To reduce business mileage (future objective) 
 

  Collect data to establish a baseline and set targets to 
2017 
 

Time NL 2014 

  Work with HRS to see if we can encourage 
sustainable travel and include a line or two in the 
policy – are there any existing policies which could 
be promoted better? 
 

time NL/HRS 

Mar-14 
  Roll out City Car Club corporate membership to 

those relocated from AW, CH and TP 
£1,200 NL 

Feb-14 
  Publicise walking/cycling routes between sites 

(Allianz Park, Platt Halls  
Time NL 2014 

  

9 Monitor travel plan to see if measures are working 

  Annual student travel survey (including additional 
questions to obtain more feedback on initiatives 

£2000 tbc NL annually - 
November 

  Annual staff travel survey  £2000 tbc NL annually - March 

  Maintain Staff Travel Database time NL ongoing, working 
document 

  Parking snapshot surveys every May time NL/Security annually - May 

  Comments from local residents/press time NL/Corporate 
Comms 

Jan-14 

  Travel Plan Update/Review – to be submitted to 
LBBarnet for approval 

Time NL June 2015 

   Comprehensive Update of Travel Plan – to be 
submitted to LBBarnet for approval 

TIME NL July 2017 
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PICTURE GALLERY 1 
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Picture Gallery 2 

 

 

 

 

 

 



 

36 

 

Appendix 1 – Overview of Campus Locations 
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Appendix 2 – Local Bus Map
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Appendix 3 Walk Catchment Area Students and Staff 
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Appendix 4 Cycle Network 
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Appendix 5 Cycle Catchment for Staff              
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Appendix 6 Cycle Catchment for Students  
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Appendix 7 – Staff Travel Form 
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Appendix 8 
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Appendix 9 
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Appendix 10 Page 1 of 3 
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Appendix 10 Page 2 of 3 
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Appendix 10 Page 3 of 3 
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Appendix 11 

20-24 
May 
2013 

Time 08:45 09:45 10:45 11:45 12:45 13:45 14:45 15:45 

Day M T W T F M T W T F M T W T F M T W T F M T W T F M T W T F M T W T F M T W T F 

Availa
ble 

bays 
acros

s 
camp

us 

Per 
Day 

4
6 

3
0 

6
0 

6
0 

6
0 

1
5 

1
0 

2
0 

2
0 

2
0 

0 0 0 3 3 0 0 4 0 0 7 0 4 0 0 4 0 2 3 3 6 0 3 
1
0 

1
0 

2
0 

2
0 

1
2 

2
4 

2
4 

Week
ly 
avera
ge 

51.2 17 1.2 0.8 2.2 2.4 5.8 20 

Vehicl
es 

turned 
away 

Per 
Day 

0 0 0 0 0 0 0 3 0 0 0 5 0 2 2 0 8 0 1 1 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Week
ly 
avera
ge 

0 0.6 1.8 2 0.6 0 0 0 

SOCJ 
cars 
direct
ed to 
Platt 
Halls 

Per 
Day 

0 0 0 0 0 0 0 3 0 0 0 0 5 2 2 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Week
ly 
avera
ge 

0 0.6 1.8 0.4 0 0 0 0 

Availa
ble 

disabl
ed 

bays 

Per 
Day 

1 0 0 2 2 1 0 0 1 1 1 0 0 1 1 1 0 1 1 1 1 0 0 1 1 0 0 0 1 1 1 0 0 3 3 2 0 2 3 3 

Week
ly 
avera
ge 

1 0.6 0.6 0.8 0.6 0.4 1.4 2 
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