
Public benefit and corporate social responsibility 

Corporate social responsibility 

At Middlesex University we aim to embed corporate social responsibility (CSR) into everything we do and have 
developed a CSR policy with five key pillars: 

 Our staff, focusing on work life balance, development and mutual respect,  
 Our students, covering student experience and providing education for all,  
 Our local communities, concentrating on engagement, supporting and volunteering,  
 Our business partners, providing transparency, ethical & sustainable purchasing, sharing best practices, 
 Environmental management, certifying our management systems to eco-campus, managing our 
construction impacts and supporting student initiatives 
 
Volunteering and community work 

The University sits at the heart of Hendon’s civic centre and plays a significant role in the community. From taking 
part in litter picks through to hosting major events such as the North London Literary Festival or organising a 
series of events to support national initiatives such as Mental Health Awareness week the University continues to 
fully participate in local life. 

Our sports and recreation team actively engage students and staff in a wide variety of community development 
initiatives, many of which are linked to sport. Activities undertaken last year included delivering sports coaching 
sessions in local primary schools and at borough sports events, delivering sports and fitness instruction to 
children deemed to be ‘at risk’, event marshalling at the London Marathon, providing sports massage for finishers 
at the London Marathon, and working with “Kit Aid” to help distribute second hand sports kit to developing 
countries overseas. 

A group of 20 students and staff undertook a trip to Mauritius in June and delivered educational sessions in 
dance leadership and first aid, provided multi-sports coaching and organised a football tournament for “street 
children” in support of a local NGO, and helped to organise a local fun run event with the Mauritius mobile forces, 
and local athletes participating.  

Sustainability  

Sustainability has remained a top priority for the University. We have developed our environmental management 

system further, improving our resource use and making good on our policy aspirations. We have introduced a ‘Go 

Green Week’; waste management is achieving a 50% recycling rate; upgrades to energy efficient LED lighting is 

reducing energy use in certain classrooms by 70%, and sustainable travel incentives have all helped enhance 

our green credentials. Our efforts have been recognised by a significant rise in the People and Planet League 

table. This year we achieved a placing of 24, which when you consider that we were placed 111 just four years 

ago is a momentous achievement. 


