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External Examiners’ report template (Subject Assessment Board)

Section C: To be completed by the External Examiner

	Name
	A N Other

	Programme
	Biology

	Modules moderated
	BLY 4015, 4011, 3010, 2205, 2013

	Overseas campuses
	Are these modules taught at an overseas campus?

X FORMCHECKBOX 
 Yes                 FORMCHECKBOX 
 No
If Yes, please specify which locations:  Dubai


	Collaborative Partners
	Is this programme (or any modules) delivered at a collaborative partner?

 FORMCHECKBOX 
 Yes                X FORMCHECKBOX 
 No
If Yes, please specify the name of the partner institution:



	Date (s) of assessment 
Board (s)
	18.06.2013


Please complete the following by ticking the appropriate box:

	OVERALL STANDARDS 
	Yes
	No

	1. In your view, are the standards set for the award(s) appropriate for the qualification(s)?


	 FORMCHECKBOX 
  √
	 FORMCHECKBOX 


	2. In your view, are the standards of student performance equivalent to other UK institutions with which you are familiar? 


	 FORMCHECKBOX 
  √
	 FORMCHECKBOX 



If ‘no’ to either of the above questions please provide further information in the box below.

	                                                                                                 


	To be completed by all external examiners
	Yes
	No

	I confirm that the assessment process was conducted effectively:

· The School and Programme Team communicated effectively with me throughout the year

· I was sent all draft examination papers, (where appropriate), with assessment criteria for approval

· I was given sufficient time to approve draft examination papers (where appropriate), with assessment criteria for approval
· I was given the opportunity to see samples of marked work (including written assignments and examination scripts) covering the full range of marks

· I saw evidence of internal moderation in the assessment process and confirm it was used effectively and consistently

	 FORMCHECKBOX 
  
√

√

√

√

√
	 FORMCHECKBOX 



If ‘no’ to any of the above questions please provide further information in the box below.

	                                                                                                 


	To be completed by external examiners in their 2nd and subsequent years of appointment
	Yes
	No

	Did you receive formal written feedback on your report for the previous academic year?
	 FORMCHECKBOX 
 √
	 FORMCHECKBOX 


	Were you satisfied with the response to the issues raised in your report for the previous academic year?
	 FORMCHECKBOX 
 √
	 FORMCHECKBOX 



If ‘no’ to any of the above questions please provide further information in the box below.

	                                                                                                 


Section D: Report content and guidelines

External Examiners are asked to submit a typed report making comments under the following headings:

Programme/Subject design, content and standards

Reflecting on the work I reviewed I believe that the marking standards are appropriate to the qualification and are consistent with those of other universities. The postgraduate modules have been approved as meeting the PSRB requirements in respect of their advanced diploma.  Marking was consistent and rigorous and the internal moderation process was clear.   The curriculum aims and content are clearly explained and the assessments are well-designed to test the learning outcomes. I comment later in this report about the willingness of the module team to take a different approach to assessment on BLY4011. One particular area of good practice here is the extent to which the module team provided formative assessment to replace an element of summative.
Student performance (please avoid reference by name to individual students)

The teaching teams are to be commended on the achievements of their students. The standards achieved by some students are impressive and worthy of the grades awarded and their performance is comparable to students on programmes in which I am involved and there is good evidence that they are able to link theory and practice in many cases. Overall the feedback to students is helpful containing both summative and formative elements. In one module BLY4015 there was some evidence of poorer performance of students in Dubai. This however is in contrast to the much improved performance of students at the Hendon campus as a consequence of changes in the approach. The module leader is aware of the issues and will address this with the Dubai team. 

Assessments:  structure, design and marking

The assessments are well-designed and appropriate for measuring the achievement of students against the learning outcomes of each module. There is a consistent approach to marking between the Hendon and Dubai campuses for the modules I reviewed and the module leaders are to be commended on achieving this consistency.

Assessment Boards

I attended the board held on 18.06.2013.  The Board was well organised and was conducted professionally.  Proper time was allocated to the discussions of each module

Role of the External Examiner

I have been sent examination papers and suggested assignments for review during this academic year for the modules for which I am responsible. I was a little disappointed in that for one module the examination papers did not appear to have been reviewed before they were sent to me and they contained many errors.  I would recommend that all papers should be subject to peer review before being sent to the external. Having said that I have been very happy with the response of the teaching team to any suggestions I have made.

This year I was able to visit the Hendon campus on the afternoon before the Board in order to review material for all the modules. This was a decided improvement over the situation that I experienced last year and meant that I had sufficient time to review the material thoroughly. Full materials were provided and included all the firsts, a range of the other grades and all referred work plus a commentary by the module leaders which was very helpful in understanding their approach to marking and internal moderation. I think that a further improvement for next academic year would be to arrange the meetings with module leaders for the morning of the exam board leaving the externals free to review the students’ work before discussing their impressions with the teaching team.

Last year I recommended that the teaching team reviewed their approach to assessment on one module on the MSc programme. This recommendation was acted on and the teaching team reported an improvement in students’ performance (no referrals) at the Hendon campus where intensive formative support had been provided in place of one of the assessments. The change in summative assessment took place in Dubai but without the additional support. Dubai did not have such a good performance. I was gratified that my recommendation had been acted on.

Collaborative Programmes

None to add on this occasion
Recommendations or actions

None on this occasion
Good practice

1. The increased dialogue that I have had with the module teams during the academic year 2012-13.
2. An improvement in administration has made my job feel easier
3. The quality of feedback to students
4. The rigour and consistency of the marking and moderation process.
If you are completing your term as External Examiner please comment on the development of the Programme/Modules during this time.

Not applicable
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