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If you have a disability which makes navigating this handbook difficult and you would like to receive information in an alternative format, please contact [name and contact details of the faculty admin team]. 
[bookmark: _Toc1592036558]Welcome to Middlesex!
[A photo should be included here. + Name and contact details of the Programme Leader]  
[Please insert a welcome message and a brief introduction to the programme, followed by this introduction to the handbook]
The purpose of this Handbook is to introduce you to your programme of study and to direct you to other general information about studying at Middlesex University. The material in this document is as accurate as possible at the date of production; however, you will be informed of any major changes in a timely manner.
[bookmark: _Toc1852555416]MyMDX 
MyMDX is Middlesex University's official and free student mobile and desktop application that allows you to manage your day-to-day student life on and off campus. MyMDX was developed in collaboration with your Students' Union (MDXSU) to make sure every student gets the most out of their time here.  
Getting MyMDX is easy: 
Go to your app store >> Search for ‘MyMDX’ >> Install (accept T&C’s) >> Log in with your Middlesex University Student IT User ID and Password. 
MyMDX is also available as a web version. 
[bookmark: _Toc953555031]Academic Calendar 
The Academic Calendar which provides dates for semesters can be found on the ‘Academic Calendar’ page.
[bookmark: _Toc1568741619]Your Programme Team
Please include the details for all programme staff – academic/teaching staff / subject librarian / technical staff / programme admin 

	Staff Name 
	Photo 
	Contact Details 
	Office Hours (or a link to where they can be found) 
	Teaching Modules/Role Description 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 



[bookmark: _Toc1919347359]Academic Advising
Throughout your time at Middlesex your Academic Advisor will be your point of contact to help you through the challenges and celebrations of your academic progress. Academic Advisors are organised by your Department and therefore may operate slightly differently across the University. Information on the support provided by Academic Advisors is available on the MyMDX Academic Advisors page.  
[bookmark: _Toc1408688377]Programme Structure
[bookmark: _Toc1318715898]Programme Specification 
[Please insert the weblink to the relevant programme specification(s).]
[bookmark: _Toc520662505]Teaching and Learning  
We’ve introduced a new teaching and learning approach for Middlesex called the Learning Framework. It makes sure that the structure of our modules, programmes and academic year are expertly designed to support your learning and success. The Learning Framework is focused on giving you the best possible education and student experience, and is based on feedback from our students. Further information is available on the MyMDX Learning Framework page.  
[bookmark: _Toc1073366585]Your modules 
Details of all the modules associated with your programme and online reading lists can be accessed from MyLearning.
[List all modules and include a brief description of each Module]
[bookmark: _Toc1810423787]Optional modules (amend as appropriate) 
Optional modules are usually available at levels [5 and 6 or 7], although optional modules are not offered on every programme. Where optional modules are available, you will be asked to make your choice during the previous academic year. If we have insufficient numbers of students interested in an optional module, or there are staffing changes which affect the teaching, it may not be offered. If an optional module does not run, we will advise you after the module selection period when numbers are confirmed, or at the earliest time that the programme team make the decision not to run the module, and help you choose an alternative module. 
[bookmark: _Toc2146666139]Aims and learning outcomes
Within the [insert programme], we are committed to developing our students not only academically but also in terms of your employability, career understanding, and readiness for the future world of work. We recognise the importance of equipping you with a diverse set of skills to thrive in a rapidly evolving job market. Your programme is designed in consultation with industry partners and employers, who help to inform the course content and activities within on an ongoing basis. Throughout your programme, we will provide opportunities for you to develop and apply essential skills for your professional life. These are known as graduate competencies and are summarised below to help you to draw linkages between your programme of study, the modules you undertake, and the typical skills that employers will be looking for in graduates. 
Graduate Competencies 
The Graduate Competencies form the foundation for learning outcomes within our course portfolio and are embedded within every programme’s learning, teaching and assessment activities.
[Insert either the undergraduate OR postgraduate competencies, as appropriate] 
1. Communication, Empathy and Inclusion:  
Undergraduate Level: Communicates effectively, demonstrating respect for others' opinions and perspectives. Acts with empathy in diverse environments, contributing to inclusive group dynamics.  
Postgraduate Level: Articulately communicates complex ideas to diverse audiences, including academics, peers, and non-specialists. Leverages the benefits of an inclusive environment by listening, showing empathy, and encouraging diverse viewpoints. Leads by example in creating inclusive spaces, ensuring all voices are heard and valued in discussions and decision-making. 
2. Collaborative Innovation: Collaboration is a cornerstone of our curriculum. 
Undergraduate Level: Participates effectively in collaborative projects, contributing to the generation of new ideas or solutions within established frameworks. Works with others to combine knowledge and expertise to solve problems or successfully accomplish tasks.  
Postgraduate Level: Brings leadership qualities to collaborative team working, actively contributing to and encouraging idea generation. Facilitates knowledge exchange, applies critical thinking and advanced problem-solving skills within teams, respectfully challenging peers to ensure creative, positive outcomes. 
3. Problem Solving and Delivery:  
Undergraduate Level: Solves complex problems by applying theoretical knowledge to address challenges or tasks. Delivers solutions with accuracy and within set timelines.  
Postgraduate Level: Solves unique problems using more advanced methodologies, researching multiple solutions, and applying findings with precision and impact. Takes responsibility for the delivery of high-quality outcomes and their presentation in high-pressure environments, often under tight deadlines. 
4. Entrepreneurship:  
Undergraduate Level: Applies problem-solving to real-world applications, using initiative, proposing new ideas and experimenting to generate positive outcomes.  
Postgraduate Level: Demonstrates a strategic entrepreneurial mindset, identifying and generating solutions to complex challenges and global issues. Considers an interdisciplinary approach, integrating insights from fields such as technology, economics, social sciences, and business strategy to create genuine impact. 
5. Resilience and Adaptability:  
Undergraduate Level: Demonstrates the ability to cope with setbacks and challenges, maintaining focus on academic or professional goals. Shows adaptability in adjusting to changing academic requirements or environments.  
Postgraduate Level: Shows high levels of resilience in navigating the complexities and uncertainties of advanced study, research or professional work, adapts quickly and effectively to changing circumstances, and helps others navigate these transitions. Manages multiple priorities and responsibilities simultaneously, using sound judgment and strategic thinking to adjust plans and overcome obstacles. 
6. Technological Agility:  
Undergraduate Level: Demonstrates proficiency with relevant technologies and tools in academic and professional settings. Uses modern technology, including GenAI to enhance learning, research, and productivity in a variety of contexts.  
Postgraduate Level: Demonstrates advanced technological agility, using discipline-specific cutting-edge tools and platforms to enhance research, innovation, and professional practice. Adapts to rapid changing technological landscapes, including the emergence of GenAI, understanding and utilising new technologies or techniques that are transformative to the field. Ensures that technological solutions are applied ethically and effectively. 
7. Curiosity and Learning:  
Undergraduate Level: Demonstrates enthusiasm for learning, exploring new concepts, and applying academic knowledge to various contexts. Identifies opportunities for self-improvement and further learning and CPD, building upon foundational knowledge in the discipline.  
Postgraduate Level: Exhibits a deep intellectual curiosity, frequently seeking opportunities to expand knowledge. Demonstrates the ability to independently identify gaps in knowledge, design self-directed learning, and contribute original perspectives that challenge existing assumptions. Shows a readiness for lifelong learning, staying current with developments in the field, and contributing to the advancement of knowledge through research and critical analysis. 
8. Leadership and Influence: 
 Undergraduate Level: Demonstrates the ability to lead when independently managing academic work, contributing ideas to group activities, or taking the initiative during projects. Positively influences others respecting differing viewpoints, and supports peers to achieve shared goals.  
Postgraduate Level: Proactively and strategically leads teams, research initiatives, or professional projects. Influences and inspires peers through innovative ideas and informed decision-making. Exercises authority in shaping the direction of academic work, influencing relevant stakeholders through effective communication, insight, and expertise. 
[bookmark: _Toc1481084465]Learning Resources 
The university has extensive resources and support available to all students. This section briefly lists the different resources and learning support services available to you and full details can be found on MyMDX. 
[bookmark: _Toc1805044887]Programme Level Resources 
[In this section, include: 
· Programme-specific campus information (such as where the programme is taught, location of specialist facilities) 
· Information about any Programme-specific Facilities 
· Information about relevant IT facilities]
[bookmark: _Toc2071524252]Library Resources 
As a Middlesex student you can access and expect the following from Library Services: 
· a free electronic core textbook for every module you study, or an equivalent essential learning resource for your programme (such as subscription or software license)
· access to other learning materials with the most important gathered together on an online reading list created by your Module Leader and Liaison Librarian. Your reading list will be in your module area on MyLearning and using the Reading List page. 
· a variety of ways that you can get help with your studies, including access to Librarians, Academic Skills and Maths teachers as well as IT specialists available to help you and provide advice.
· the Subject Librarian for your Faculty can be found on the Liaison Librarians page online.  
[bookmark: _Toc1587210751]Assessment 
[Write a short section on assessments]
Provisional Grades: At the end of your first semester, you can see your module grades in the Grades and Progress tile within MyMDX. These grades are provisional and not yet confirmed by the Programme Assessment Board. 
Final Grades and Progression: After your second semester, the Programme Assessment Board will confirm your grades. Then, your final module results, progression status, or finalist classification will be posted in the Grades and Progress tile within MyMDX. 
Need Help or More Info? 
· Regulations: Check the University regulations for more details. 

[bookmark: _Toc1570142552]Academic Integrity and Misconduct 
Academic integrity means doing your work honestly and fairly. Students must follow the University’s rules on academic conduct. Gaining an unfair advantage in assessments is a serious offence and can lead to disciplinary action. Academic misconduct takes several forms, in particular: 
· Plagiarism – using extensive unacknowledged quotations from, or direct copying of, another person’s work and presenting it for assessment as if it were your own effort.  
· Purchasing or Commissioning - This includes the use of third-party essay writing services. Essay mills are now illegal entities and use of them is facilitating an illegal activity  
· Collusion – working together with other students (without the tutor’s permission), and presenting similar or identical work for assessment. 
· If applicable - Infringement of Exam Room Rules – Communication with another candidate, taking notes to your table in the exam room and/or referring to notes during the examination.  
· Self-Plagiarism – including any material which is identical or substantially similar to material that has already been submitted by you for another assessment in the University or elsewhere. 
[bookmark: _Toc1494396207]Appropriate use of GenAI 
The University encourages the ethical, responsible and transparent use of Generative AI (GenAI) within learning, teaching and assessment practices, as outlined by Middlesex University’s Policy on the Use of GenAI in Learning, Teaching and Assessment. 
Programme teaching staff will support student development in the ethical, responsible and creative use of AI as part of teaching sessions and assessment guidance. Specific expectations for the scope and acknowledgement of GenAI use in assessments will be made clear to students within assessment briefs, criteria and rubrics, and by flagging assessments to red / amber / green categories of GenAI use (table below). All uses of GenAI at assessment stages and outputs should be acknowledged or referenced by the student, following assessment brief guidelines on the format of that acknowledgement. 
[If applicable, include any discipline-specific considerations in relation to Gen-AI] 
 
	GenAI Scope in Assessment 
	What it means  

	RED – No scope 
	GenAI is not permitted in the development or creation of outputs (except assistive technology via reasonable adjustment). Assessments in this category can include exams, Vivas/interviews, and professional / regulatory competencies where GenAI is out of scope. 
  

	AMBER – Assistive scope 
	Assistive use is permitted only within defined parameters for assessment preparation and process, such as:  
Summarising sources, connecting ideas/themes, self-test and revision prompts, spelling and grammar support in drafts, support for data analysis, project planning and management.  
  
GenAI should not be used to produce entire sections of text or elements of media that appear in the final submission. 
  

	GREEN – Integrated Scope 
	Integrated use: GenAI can be used to create content that appears in the final submission. 
GenAI can be used at multiple stages of the assessment process.  
GenAI use must be acknowledged and/or cited, and assessments may ask for student commentary and critical evaluation of its use.  
GenAI use must be acknowledged and/or cited. 
 



Additional GenAI Resources:  
· AI in Learning and Teaching Policy  
· Referencing guidance on GenAI content  
· Full details on academic integrity and misconduct and the support available can be found on the MyMDX Academic Integrity page.
The Academic Integrity and Misconduct policy is available in our Public Policy Statements (under Academic Quality).
[bookmark: _Toc1892111488]Extenuating Circumstances 
Extenuating Circumstances are personal circumstances which have affected your ability to meet an assessment deadline or performance in assessment and are brought to the attention of the Assessment Board when considering your academic performance. 
For further information, search Extenuating Circumstances in MyMDX.  
[bookmark: _Toc737883675]Academic Appeals 
An Academic Appeal is a formal request that a decision made by a Programme Assessment Board is reconsidered because of special circumstances. Please see our Frequently Asked Questions (FAQs) for more information on reasons for making an appeal and the process by searching ‘Appeals’ in MyMDX. 
You can also seek advice from the MDXSU Advice team.  
[bookmark: _Toc154705589]Student Complaints and Grievance Procedure 
Our Student Complaints and Grievance Procedure  allows you to make complaints and ensures your complaint will be treated seriously and investigated as quickly as possible. Please see our Frequently Asked Questions (FAQs) for more information about how we deal with complaints. 

[bookmark: _Toc158432193]Student Support Services
UniHelp
UniHelp is the University’s central service through which you can access a wide range of student support. Details of all support available, including how to book appointments and access resources, can be found via UniHelp on MyMDX.
[bookmark: _Toc1771473873]Student Success & Support Services
Academic Skills
The Academic Skills Team supports you to develop the skills and strategies you need to succeed at university. They work with students at all levels and across all courses, helping you build confidence and work more effectively. Support includes help with understanding assignment briefs and expectations, planning / structuring work, developing critical thinking and academic writing, referencing, preparation for non-written assessments, and advice on revision strategies. 
More information can be found on the Academic Skills MDX page. 
Mental Health & Wellbeing
The Mental Health & Wellbeing Team provides confidential support to help you manage challenges that may be affecting your wellbeing or studies. University life can be rewarding, but also stressful, and support is available if you are feeling overwhelmed. Common reasons students come to us include stress, anxiety, panic, or low mood; loss of motivation or feelings of isolation; relationship or family difficulties; bereavement or loss; trauma or significant life events; ongoing or emerging mental health conditions. 
Students with a diagnosed mental health condition may also be supported to access course adjustments via the Disability and Dyslexia Support team.
To find more information and ways to get in touch with the team visit the MyMDX Mental Health and Wellbeing page. 
Student Advice & Inclusion
Disability & Dyslexia Support (DDS)
The Disability & Dyslexia Support (DDS) team works to support students with a suspected or diagnosed disability, learning difference, or long‑term health condition. The team supports with Learning Support Plans (LSPs) with agreed course adjustments; accessible teaching and assessment arrangements; adapted learning materials; Library support, including extended loan periods; permissions to record lectures; screenings and diagnostic assessments; advice and support with Disabled Students’ Allowances (DSA) applications; liaison with academic staff (with your consent). 
Medical evidence is not required to access a Learning Support Plan.
Money, Funding & Housing Advice
Advice and guidance on Student Finance and NHS bursaries, budgeting and managing money, housing rights, tenancy issues, and accommodation searches, support with hardship or living‑cost funding applications. 
Visa & Immigration Support
Specialist advice is available for international students on student route (formerly Tier 4) visa advice, understanding visa responsibilities while studying, support with visa extensions or changes to immigration status, document checking and visa workshops.
Progression & Study Support
Advice and support is available if circumstances are impacting your studies, including understanding results, academic standing, and University regulations; support with attendance or assessment difficulties advice on changing course or study mode; taking a break from studies or leaving the University; understanding the academic, financial, or visa implications of study changes; interpreting progression decisions and identifying next steps.
Get Help Now – Responsive Support
If you are experiencing a sudden or urgent personal or wellbeing issue, the Responsive Support (Care and Concern) Team is here to help.
This includes support for mental health crises, domestic abuse, harassment, or sexual violence, homelessness or unsafe housing, hospitalisation or serious illness, safeguarding or welfare concerns.
If you are in immediate danger, call 999 or go to the nearest emergency service.
How to Access Support
Students can book appointments with Student Success & Support services using the self-service booking system. 
General contact points:
· Disability & Dyslexia Support: disability@mdx.ac.uk
· Student Advice & Inclusion: studentadviceteam@mdx.ac.uk
· Mental Health & Wellbeing: wellbeing@mdx.ac.uk
· Responsive Support (Care & Concern): careandconcern@mdx.ac.uk

Careers & Futures Service  
The Careers and Futures team supports you to prepare for a world of exciting jobs and opportunities during your studies and when you graduate. 
Our services ensure that you can confidently step into the next chapter of your career journey, able to fully evidence your skills, knowledge and experience to future employers. During your degree, you can access: 
· Tailored, sector specific one-to-one (1:1) career guidance to help you plan a route into employment, gain skills and experience for the workplace and secure a highly skilled graduate job  
· advice and feedback on your application documents (e.g. CV and cover letters) and online profiles (e.g. LinkedIn, portfolios) 
· interview preparation help  
· placements, internships, part-time work opportunities, industry projects, and additional work-related activities from the service’s’ employer networks and alumni community 
· a range of extra-curricular programmes and events designed to boost your professional and personal skills; such as the Work Experience Team and Gradstock careers festival  
· support with starting your own business  
· 24/7 online support and resources via our Handshake careers platform 
Contact the service via: careers@mdx.ac.uk / 0208 4116161 
Book an appointment on the Handshake careers platforms.
[bookmark: _Toc1797679651]Placements and Internships  
Placements and internship module options are available across most programmes and the careers and employability  team can help you to explore the best option for you.  We will empower you to source, apply for and secure a placement by offering 1:1 advice through our range of services and expert information, advice and guidance. 
Please note that placements are not guaranteed and if you secure an opportunity, you must speak to the careers and employability  team well in advance of starting your placement, so the team can approve this for you. You will not be able to go out on placement until approval has been granted. 
Part-time work 
You can find a wide range of work experience to complement your degree studies, including paid part-time work through our Unitemps service 
Studying or Placement Abroad 
The University offers students opportunities to gain experiences abroad. To find out more about it, visit Study Abroad For Middlesex Students | Middlesex University (mdx.ac.uk).
[bookmark: _Toc2053922258]Student representation
We really value your feedback and encourage you to complete student surveys throughout your studies. Providing feedback is part of the learning experience and helps us to identify what’s working well and any improvements that can be made to the student experience.  Each year of every programme is represented by a Student Voice Leader  – they represent you and make students’ voices heard, collaborating with academic staff at university to create the best possible student experience. Details of all the opportunities available and what we’re doing to implement changes, can be found on the MyMDX ‘Your Middlesex. Your Voice.’ page. 
Middlesex Students’ Union (MDXSU) 
Your Students' Union is here to support you throughout your studies and help you make the most of your time at university. Powered by students, we represent student views in university decisions and campaign on issues that students care about. We create lots of opportunities for you to meet new people at a huge range of social events, develop your skills throughout the year, campaign for change on campus and in the community - as well as even getting a job with us and earning the London Living Wage! Everything we do is for students. 
Find out more about your students’ union and get involved on the MDX SU webpage.  
[bookmark: _Toc423383744]Additional programme information
How your Programme is Quality Assured 
To ensure the high standards and quality of Middlesex University provision, all programmes are subject to the University’s academic quality assurance procedures (which include procedures related to programme approval, monitoring and review). A key feature of these processes is the input from external subject experts (external examiners) who ensure that Middlesex awards are comparable to those of other UK higher education institutions, and that the programme curriculum, teaching, assessment and resources are appropriate. 
You also have a very important role in enhancing our programmes by feeding back on a regular basis via student surveys, Programme Voice Groups and other formal and informal mechanisms.  Your feedback plays a major role in programme monitoring and review. 
Full details on what we do can be found here: Ensuring the quality of your programme - MyMDX  
The Student Protection Plan 
The Student Protection Plan covers an assessment of the range of risks to the continuation of study for our students, and the measures put in place to mitigate those risks, arrangements for refund and compensation. Full details of the Student Protection Plan are available here: Middlesex University Student Protection Plan 2025. 
Programme Regulations & Expectations 
As a student of Middlesex University there are regulations and policies that you should make yourself aware of before you commence with your studies. These regulations detail the rules around assessment, how grades are awarded, and how assessment is conducted. This includes details on unforeseen circumstances (Force Majeure), academic integrity and misconduct and what you should do if circumstances mean you cannot complete an assessment. Full details of the regulations for all learners at Middlesex can be found on the MDX Policies page (scroll to university regulations). 
Attendance and Engagement - Engaging with online and on-campus in-person learning and activities is integral to your success.  Further information on attendance and engaging with your programme will be available at your Induction and general information is available via MyMDX.
Professional conduct - The programme of study you are undertaking is underpinned by developing a professional identity. You are expected to behave in a professional, supportive manner to your peers and teachers. You must come to sessions prepared and ready to contribute where appropriate.  Please remember that your University ID should be carried with you always whilst on campus and you must be able to identify yourself if asked to do so. Please conduct your email communication with fellow students, tutors and all relevant staff in a polite manner.  
Programme costs
The following programme-related costs are included in the fees: 
· A free electronic core textbook for every module or an equivalent essential learning resource for your programme (such as subscription or software license) for example Adobe Creative Cloud); 
· Self-service laptops available for loan for a maximum of 24 hours; 
· Audio-visual equipment available for loan, including digital stills cameras, digital video recorders, and digital audio recorders. 
[Add/delete information as appropriate] The following programme-related costs are not included in the fees, and you may be required to purchase these to complete the programme. The costs are approximate and may change due to changes in pricing at the retailer:
Health and Safety 
[Provide students with relevant health and safety policies of the university, particularly those that are applicable to the programme i.e. lab guidelines etc.  
Optional: 
Any important health and safety requirements that students need to be aware of and details of whom to contact if they have any particular questions, especially regarding specific medical conditions.]
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